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Grievance Redressal System in College ERP 

The Grievance Redressal System integrated within our College ERP is designed to ensure that 

all students and staff have a streamlined and effective way to voice their concerns, suggestions, 

and grievances. This system not only promotes transparency but also fosters a culture of open 

communication within the college community. Below is an overview of the key components 

of the Grievance Redressal System: 

Grievance Menu in College ERP 

 Login Page  

 Sign in Page  

 Suggestion & Redressal Report 

 Assigned Grievance List 

 Suggestions List 

 Suggestion Member List 

 Suggestions Statistical Report 

 Suggestions Type 

1. Login Page: The entry point for users to access the Grievance Redressal System. Users 

must authenticate themselves to ensure that the system is secure and that only 

authorized individuals can submit or view grievances. 

2. Sign in Page: After entering the login credentials, users are directed to the sign-in page. 

This page verifies user identity and grants access to the features of the Grievance 

Redressal System. 

3. Suggestion & Redressal Report: This section allows users to view detailed reports on 

suggestions submitted and their corresponding redressal actions. It provides insights 

into how effectively grievances are being addressed. 

4. Assigned Grievance List: Users can access a list of grievances that have been assigned 

to them for resolution. This feature ensures accountability and helps track the progress 

of each grievance. 

5. Suggestions List: This area displays all suggestions submitted by users, offering a 

comprehensive view of feedback provided by the college community. It encourages 

engagement and participation in institutional improvement. 

6. Suggestion Member List: This feature lists the members involved in reviewing and 

addressing suggestions. It promotes collaboration among staff and ensures that 

suggestions are handled by appropriate personnel. 

7. Suggestions Statistical Report: This report provides statistical data related to 

suggestions received, such as the number of suggestions submitted, types of 

suggestions, and the status of their resolution. It helps in identifying trends and areas 

for improvement. 

8. Suggestions Type: This section categorizes suggestions into different types, making it 

easier for users to navigate and submit their feedback according to specific areas of 

concern. 
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Overall, the Grievance Redressal System in our College ERP is a vital tool for enhancing 

communication and ensuring that the voices of students and staff are heard and addressed 

promptly. By leveraging technology, we aim to create a responsive and supportive educational 

environment that prioritizes the well-being of the college community. 
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